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Training 

Learn how to prepare and present in front of media, cut through the noise and send the right 

message to your target audience. Workforce training, mental health language guideline resource 

and human resource webinar links are also available on this page. 

 

Resource Links 

 

• Latest Innovations to Embed and Sustain Trauma-Informed Care 

MHPN - Webinars 

This webinar from the Mental Health Professional’s Network explores the latest 

advancements in trauma-informed practices and the role they play in providing long-term 

sustainability in healthcare and education systems. It provides practical strategies for 

integrating trauma-informed care into daily practice, to provide care that addresses the 

unique needs of people who have experienced trauma. 

 

• Media Skills Workbook 

Media Skills Workbook.pdf   

As the media representative for your organisation, it is important to prepare and craft your 

message when media want to speak with you. The Media Skills Workbook provides an 

overview on the logistics of conducting an interview across various media platforms such as 

radio, newspaper, online and television. Understanding the risks and challenges of an 

interview will also help to create a positive experience and achieve your objectives. 

 

• Mental Health Terms and Stereotypes 

 https://mindframe.org.au/mental-health/communicating-about-mental-ill-health 

Mindframe.org.au has outlined recommendations for language and terminology when 

discussing mental health. Safe and inclusive language, taking into account different cultural 

considerations and seeking expert advice or comment are reflected in the guidelines 

developed by Mindframe.  

 

• Recovery Orientated Language Guide 

 

https://mhcc.org.au/wp-content/uploads/2022/07/Recovery-Oriented-Language-Guide-

Mental-Health-Coordinating-Council-2022.pdf 

 

To encourage the use of respectful and accepting language, Mental Health Coordinating 

https://mhpn.org.au/webinar-program/Webinars/One-Off/2023/August/Latest-innovations-to-embed-and-sustain-trauma-inf
https://www.qamh.org.au/wp-content/uploads/QAMH_Media-Skills-Workbook.pdf
https://mindframe.org.au/mental-health/communicating-about-mental-ill-health
https://mhcc.org.au/wp-content/uploads/2022/07/Recovery-Oriented-Language-Guide-Mental-Health-Coordinating-Council-2022.pdf
https://mhcc.org.au/wp-content/uploads/2022/07/Recovery-Oriented-Language-Guide-Mental-Health-Coordinating-Council-2022.pdf


 

2 
 

Council (MHCC) has launched a new Recovery Oriented Language Guide for use in health 

services and support settings. 

 

• Trauma Informed Care Training 

Trauma Informed Care video training  (edited version) 

QAMH responded quickly to the need for Trauma Informed Care training by our members. 

QAMH engaged Michelle Taylor to discuss the development and delivery of an appropriate 

training solution, that would support sustainable access to training and resources into the 

future.  

A half day online Webinar was developed and delivered to members on 11 June 2021.   

The webinar supported an understanding of Trauma Informed Care and provided some 

practical ways to use this approach in your work.  

Topics covered include: 

• ‘The 4 Rs’ of Trauma Informed Care and 'The 5 Principles’ 

• Prevalence rates 

• Types of trauma, along with impacts on wellbeing and mental health 

• Science - brain, body and arousal changes 

• Protective factors and healing 

• Vicarious trauma and caring for yourself 

• Responding as individual workers and services 

• New resources to take back to work  

 

• Human Resources 

Human Resource webinars by Michelle Cowan, Senior Associate, Murdoch 

Lawyers. The following webinars are correct at the time they were recorded but there may 

be changes in the law between that time and the time a viewer watches, so they should seek 

advice for any specific issues they may have, 

 
Casual Employees – how changes in the employment landscape will affect your business and 

what you can do to protect your business and optimise opportunities for your employees. 

https://fastfirms.wistia.com/medias/m0c950vfdy  

 

Psychosocial Risks - Changes to Employer WHS obligations: getting ready for 1 April 2023 

 

https://fastfirms.wistia.com/medias/0rdqhc4dif  

 

 

 

 

https://www.youtube.com/watch?v=SsrOSjxxh0w
https://fastfirms.wistia.com/medias/m0c950vfdy
https://fastfirms.wistia.com/medias/0rdqhc4dif
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Employer Obligations Under the New Sexual Harassment Laws   

 

https://fastfirms.wistia.com/medias/1ngf3ptg1c  

 

 

 

 

Managing Privacy Obligations 

 

https://fastfirms.wistia.com/medias/crrigqskas  

 

 

Protecting your workers from third parties 

  

https://fastfirms.wistia.com/medias/rnpwq88y33  

 

 

Managing Employee Performance 

  

https://fastfirms.wistia.com/medias/a4vl1rso11  
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