
Complaints Procedure

QUEENSLAND ALLIANCE FOR MENTAL HEALTH

Our Commitment to You
The Queensland Alliance for Mental Health (QAMH) is committed to continually improve services 
we provide to the people and organisations we engage with. We want to ensure that any person or 
organisation using our services, has the right to provide us with feedback and lodge a complaint in 
relation to the work of the organisation. 

We value feedback from people and organisations that engage in our services and commit to resolving 
issues quickly, fairly, efficiently and with courtesy. 

We respect your rights to confidentiality, access, equity, and transparency, and these shall be 
maintained throughout the feedback and complaints handling process. 

QAMH Feedback and Complaints Procedure

admin@qamh.org.au   

07 3394 8480

www.qamh.org.au

Queensland Alliance for Mental Health Ltd

ABN: 23 216 177 453  
ACN: 615 817 251  

Step 
1

It is best to address 
complaints as directly as 

possible and see if you can 
resolve any issue on the 

phone or in person.

Talk to the person
Go to Step 2 

or 3 if you feel 
uncomfortable 

talking to  
the person.

Email: admin@qamh.org.au  

Post: QAMH 433 Logan Road, 
          Stones Corner, QLD 4120

Website: www.qamh.org.au/about/
feedback-and-complaints

You can make a complaint 
anonymously however this  
means we will be unable to  

follow up with you. 

If you are unsatisfied with the 
resolution, your complaint will 
be forwarded to the CEO to 
identify a satisfactory course 

of action for you. 

The nominated QAMH staff 
member following up your 

complaint will acknowledge 
your complaint within seven 

working days. 

Step 
2

Call the QAMH office on 
07 3394 8480 or email admin 
at: admin@qamh.org.au with 

your request to speak with the 
manager and you will be put in 

contact with the manager  
for that area.

Contact the Manager

Step 
3

Make a Complaint

Step 
5

CEO Review

QAMH Response

Step 
4

Go to Step 3 
if the issue is 
not resolved 

with the 
Manager.

Resolved

Not Resolved 

✓✓

NOTE: If QAMH is unable to resolve your complaint you 
can contact other complaint bodies, for example: Office 
of the Health Ombudman or Queensland Government – 
people with disability/legal Information and your rights.



mailto:admin@qamh.org.au
https://www.oho.qld.gov.au/
https://www.oho.qld.gov.au/
https://www.qld.gov.au/disability/legal-and-rights
https://www.qld.gov.au/disability/legal-and-rights

