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Members Forum Resources

The QAMH fortnightly online forums attract member representatives from across Queensland to
attend, learn from topic experts and contribute in discussion. Topics focus on the advocacy work
within the Community Mental Health and Wellbeing Sector, the latest sector news, topics of interest
for our members including training and networking opportunities. Members are sent invitations to
attend the online forums and can access the forum link from the QAMH e-newsletter.

Download the Members Forum page to access the YouTube video links to each of our forums.

Resource Links

e QAMH Members Forum: Legal Issues for Queenslanders with Mental lliness

Link: https://youtu.be/HkB3OELie k

People living with mental illness often face complex legal challenges that intersect with
housing, income support, decision-making rights, and treatment under mental health laws.
In this forum, Basic Rights Queensland explore the key legal issues affecting people with
mental health conditions —and how community workers can help connect them to the right
supports.

e QAMH Members Forum: Building Understanding of Lived Experience for Effective
Workforce Development

Link: https://www.youtube.com/watch?v=HVRDCbzt6HQ

At this online Members Forum we were joined by Dr Louise Byrne, international expert on
Lived and Living Experience, for a session titled ‘First things first, building understanding of
Lived-Living Experience to enable more effective workforce development’.

Whole of sector, cross-sectoral understanding and valuing of authentic Lived and Living
Experience principles and practices is essential for effective Lived Experience Workforce
Development. But how do we get there, and how do we convince others to invest the time
to understand? Dr Louise Byrne shared strategies and approaches from 16 years of
dedicated research including an unprecedented opportunity for free cross-sectoral
orientation training for the State of Queensland.

e QAMH Members Forum: Putting the Human Back in Human Resources

Link: https://www.youtube.com/watch?v=X57zsm4a-LM

HR updates to help you manage compliance, improve workplace culture and build capability
in your team. In today’s evolving workplace, business leaders are expected to do more than


https://youtu.be/HkB3OELie_k
https://www.youtube.com/watch?v=HVRDCbzt6HQ
https://www.youtube.com/watch?v=X57zsm4a-LM
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ensure compliance — they must also cultivate engaging, people-focused cultures and drive

performance. This webinar recording explores key HR updates and strategies that can help

your organisation meet its legal obligations and support your people in meaningful, human-
centred ways.

This session covers:

e Essential HR Compliance Updates — A summary of recent changes to Australian
workplace laws and Fair Work obligations, including what you need to know (and
do) in 2025 to stay compliant.

e Workplace Culture and Connection — How to embed psychosocial safety, values-led
leadership and inclusive practices into your day-to-day operations to build a culture
where people feel safe, seen and supported.

e Practical People Strategies for Capability Building — Tools to support staff
development, performance conversations and succession planning, even in small or
stretched teams with limited budgets.

e Q&A/Real-World Examples — We'll answer your questions and share examples of
how other organisations are balancing compliance with compassion to create high-
performing, human-focused workplaces.

QAMH Members Forum: First Steps to Eating Disorder Support Training with EDQ

Link: https://www.youtube.com/watch?v=2i8AHjUEzsk

This is an introductory training session about eating disorders designed for people who may
interact with someone experiencing an eating disorder but are not providing clinical/medical
treatment. This presentation provides knowledge about eating disorders, how to identify
eating disorders (including disordered eating or body image concerns), in the context of diet
culture, weight stigma, and social media, and ways to challenge harmful narratives that
these constructs promote. It will also cover practical ways to implement a conversation with
a loved one who is experiencing eating or body image concerns and where to access support
for themselves or loved ones. It is hoped that those who see the recording:

e Have a better understanding of eating disorders

e Have gained the knowledge and skills to support clients with an eating disorder through
early identification and appropriate referrals

e Have the appropriate language to assist clients

e Be able to break down eating disorder stigma in the community

NOTE: Two videos are shared within the recording that weren't captured. The first video,
however, is available on youtube: Eating Disorders Myths... Busted

QAMH Members Forum: QFCC Child Safe Standards Discussion


https://www.youtube.com/watch?v=2i8AHjUEzsk
https://www.youtube.com/watch?v=tbMi_ygqRYU&t=1s
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Link: https://www.youtube.com/watch?v=upNm4Cb6rSU

Arising from the work of the Royal Commission into Institutional Responses to Child Sexual
Abuse, the Australian Human Rights Commission developed the National Statement of
Principles, which were endorsed by states and territories in February 2019.

The National Principles are underpinned by a child-rights, strengths-based approach to Child
Safe Organisations and are designed to be flexible so that all sectors that engage with
children, and organisations of different sizes, can implement them. These principles
collectively show that a Child Safe Organisation is one that creates a culture, adopts
strategies and takes action to promote child wellbeing and prevent harm to children and
young people. They are intended to guide what institutions need to do to be child safe by
setting best practice to drive and guide performance.

The new Queensland Child Safe Standards are based on the National Principles which means
there is significant consistency between the new Queensland scheme and the schemes
operating in other states. The Child Safe Standards will come into effect from 1 October
2025 through a staged approach, with all Child Safe Organisations required to comply with
the Child Safe Standards by 1 April 2026.

This forum discusses how these changes may impact you and your services.

QAMH Members Forum: WMAQ - Climate Change Project

Link: https://www.youtube.com/watch?v=dmbojlS520k

At this online Members Forum we were joined by Canice Curtis (he/him), Senior Practice
Lead at Wesley Mission Queensland (WMQ) Mental Health Services, and later Belle Harman-
Schufft, who discussed her personal journey surrounding climate distress.

Children and Young People consistently identify the Climate Crisis as a significant factor
impacting their emotional wellbeing. In early 2024 Wesley Mission Queensland Mental
Health Services launched an innovation project seeking to respond to this need as a
community mental health organisation. WMQ was inspired by the QAMH Wellbeing First
Framework and utilise Human Centred Design Thinking as a primary methodology. This helps
the organisation prioritise the needs/wants of children and young people and thus helps us
design a response to the Climate Crisis which is user friendly and directly meets service user
needs. Join Canice as he shares why this project is important for the community mental
health sector, how we can respond directly to service user needs and hear about the exciting
collaborative efforts underway to respond the Climate Crisis and its impact on emotional
wellbeing.

QAMH Members Forum: The Art of Fundraising with LifeFlight

Link: https://www.youtube.com/watch?v=_etm-MgXgso



https://www.youtube.com/watch?v=upNm4Cb6rSU
https://www.youtube.com/watch?v=dmbojIS52Ok
https://www.youtube.com/watch?v=_etm-MgXgso
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At this online Members Forum we were joined by Lucy Quinn, Fundraising Programs
Manager, and Hannah Jesson, Community Engagement Manager, at LifeFlight, who
presented an insightful session on driving fundraising success through strategic appeals and
meaningful community connections.

Whether you’re focused on appeals, community events, or looking to integrate both, this

session will offer valuable insights into how strategic flexibility and genuine engagement can
drive fundraising success.

QAMH Members Forum Recording: Workforce Project Overview and Deliverables — Year
One

Link: https://www.youtube.com/watch?v=KUSR-G7pKaA

Online Members Forum held Wednesday 23 April 2025. QAMH partnered with Queensland
Health to develop the Community Mental Health and Wellbeing Workforce Strategy 2024-
2029 to respond to the unique workforce challenges facing the Community Mental Health

and Wellbeing Sector. This strategy was launched in October 2024.

With the support of Queensland Health’s funding commitment until June 2029, QAMH is
now progressing with the implementation of the Strategy. The purpose of this Workforce
Strategy Implementation Project is to support the Community Mental Health and Wellbeing
Sector to develop a contemporary, person-led and culturally safe workforce. This workforce
needs to be equipped with the optimal mix of skills and knowledge to meet the needs of
Queenslanders experiencing mental health challenges along the full continuum of care.

This online session provides an overview of the project and the deliverables to be focused on
in the first year of implementation. We will share the insights we have gained so far but
success requires us to be led by and collaborate with the sector. We are therefore keen to
also hear your thoughts on our action plan and the way we can best work with QAMH
members to ensure this project delivers what you need to grow, develop and retain your
workforce.

QAMH Members Forum Recording: Compassionate Villages

Link: https://www.youtube.com/watch?v=57VDrtsOLQo

Online Members Forum held Wednesday 9 April 2025. At this online Members Forum we
will be joined by Kristi Lamey, Compassionate Village Coordinator and Pauline Coffey,
Manager — Access & Inclusion from Wesley Mission Queensland to talk about their project
on building Compassionate Villages.

In 2022, Wesley Mission QLD was commissioned by the Brisbane North Primary Health
Network to establish a Brisbane North Safe Space Network (BNSSN) which provides
connected and accessible spaces and places in addition to Safe Space locations. As part of


https://www.youtube.com/watch?v=KUSR-G7pKaA
https://www.youtube.com/watch?v=57VDrtsOLQo
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this network, Wesley Mission QLD have applied community development principles and
practice to coordinate the development of ‘Compassionate Villages’ throughout the region.
During this recording of this Members Forum you will learn more about the Compassionate
Village process and how the project has, and is, creating more community-based responses
and safety options for people experiencing distress.

QAMH Members Forum Recording: Harnessing the Power of Al

Link: https://www.youtube.com/watch?v=VJ4wZHjv9ls

Online Members Forum held Friday 28 March 2025. At this online Members Forum we were
joined by Ryan Jesson — Cognitive Scientist & Al Consultant. Ryan discusses how new Al
technologies can be used to positively transform how we learn and work. As an award-
winning public speaker with extensive experience in teaching and learning design, Ryan’s
consultancy work specialises in impactful educational programs that have helped hundreds
of professionals leverage Al technologies within their workplace.

In today’s rapidly evolving technological landscape, Al tools like ChatGPT are transforming
how we work in the mental health sector. This session introduces Members to practical
applications of Al that can enhance workplace efficiency while maintaining professional
expertise. Drawing on cognitive science principles, Ryan will demonstrate how to effectively
collaborate with Al tools to streamline administrative tasks and improve documentation
processes. Viewers will learn evidence-based strategies for integrating Al into their practice,
understanding both its capabilities and limitations. This presentation is designed for
professionals looking to harness Al technology in ethical and practical ways that
complement human expertise.

QAMH Members Forum Recording: Autism and Mental Health — Understanding the
Autistic Experience.

Link: https://www.youtube.com/watch?v=rxMghfiCN c

On Wednesday 12 February we were joined by Davina Sanders, Project Leader Autism &
Mental Health Service at Autism Queensland. A clinical psychologist, Davina spoke on
Autism, Mental Health and Neurodiversity-Affirming Practice, speaking on autism-specific
supports to enhance wellbeing and quality of life. Autistic people are significantly more likely
to experience mental health difficulties than non-autistic people, and to support their needs
we need to understand the autistic experience. This session covered essential information
for mental health practitioners and organisations including neurodiversity-affirming practice,
accommodating individual differences of autistic clients, and mental health treatment
modifications and resources.

To reach out to Davina you can email: AFCMHS@autismgld.com.au

For additional resources and information visit the website: https://autismqld.com.au



https://www.youtube.com/watch?v=VJ4wZHjv9Is
https://www.youtube.com/watch?v=rxMqhfjCN_c
mailto:AFCMHS@autismqld.com.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fautismqld.com.au%2F&data=05%7C02%7Chkelly%40qamh.org.au%7Cda5c94262e48488e467c08dd4fe0c6d2%7C81ee06cb283a442bb14ceedfef99fca2%7C1%7C0%7C638754549037225535%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aNPlzL5Zjw44VGqCzGCahr1uK36YK7WCkXDDVVLFo84%3D&reserved=0
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Davina has provided her presentation to share with Members which you can access here:
https://www.gamh.org.au/wp-content/uploads/AMH-QAMH-12.02.25-2-slides.pdf

Integrated Responses, Separate Systems: Improving Capability to Respond to FDV in
MHAOD Settings

Link: https://youtu.be/NWwJTE1fv0Q

QAMH Members Forum held on Wednesday 11 December 2024. This Members Forum was
led by the Queensland Network of Alcohol and Other Drug Agencies (QNADA), where we
were joined by Rita Francis and Eddie Fewings. Earlier in the year QNADA introduced this
project to QAMH Members and this forum is a follow up from that session.

The 2021 Women'’s Safety and Justice taskforce identified opportunities for MHAOD services
to improve capacity to respond to FDV, as well as improve cross sector collaboration
between sectors. Building on current sector approaches QNADA, in collaboration with key
sector stakeholders, has developed and trialled a draft FDV capability assessment tool.

Recent roundtable discussions were facilitated in the trial sites and focused on men who use
violence and young people who have been exposed to family violence. Learnings from phase
1 will be used to further inform the project outcomes. This presentation provided an
overview of outcomes to date and where the project is going in phase 2. QNADA is keen for
QAMH Members who wish to get involved in the project to get in touch.

Please email:
Alysha Bleney — Alysha.bleney@qnada.org.au or
Eddie Fewings — eddie.fewings@qnada.org.au

Annual Alliance Members Meeting (AAMM)

Link: https://youtu.be/Y6ASDHiIKDSA

At the Annual Alliance Members Meeting we heard from interim QAMH CEO Kris Sargeant,
Queensland Mental Health Commissioner Ivan Frkovic, QAMH Board Chair Cathy O'Toole,
Board Finance Chair Chris Skelton and QAMH Director of Operations Chloe Jesson on the
year that was, achievements made, and what's to come.

We were also joined by special guest speaker Simon Katterl, who presented on Human
Rights and Mental Health in Queensland: Wellbeing, Agency & Systems-Change. Human
rights, properly applied, have significant implications for the governance, design and
operation of Queensland's mental health system. Done well, systems will be funded in
favour of wellbeing, community-based supports and lived experience-led services, with the
regulation of these services upholding human rights, and service cultures and practices
routinely respecting human rights. Implemented poorly, human rights reflect both an
afterthought and a mantra, doing little to promote change and ultimately undermining trust
in the law, government and mental health services.


https://www.qamh.org.au/wp-content/uploads/AMH-QAMH-12.02.25-2-slides.pdf
https://youtu.be/NWwJTE1fv0Q
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FY6ASDHiKD8A&data=05%7C02%7CLGreenaway%40qamh.org.au%7Ca7bd4fe1650648c39ac008dd09c2b321%7C81ee06cb283a442bb14ceedfef99fca2%7C1%7C0%7C638677454067596020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uwpZ0GfEyPvteMoMW1dJ5kcen0RYJDsQCltNERzV6YQ%3D&reserved=0

QO™

leading community
mental wellbeing

QAMH Members Forum: Understanding Birth Trauma and the Impacts on Mental Health

Link: https://youtu.be/ rCYzPvUglU

Online Members Forum held Friday 1 November 2024. At this forum we were joined by
Peach Tree Perinatal Wellness CEO, Viv Kissane OAM, who provided the audience with a
wealth of information on the complexities and impact of birth on mental health when the
experience is traumatic.

QAMH Members Forum: Social Prescribing Feasibility Study Consultation

Link: https://youtu.be/CwBg hNGs9k

Online Members forum held Wednesday 16 October 2024 At this forum we were joined by
Harriet Bevitt, Manager — Strategy, Department of Treaty, Aboriginal and Torres Strait
Islander Partnerships, Communities and the Arts, and Nadine Tongia, Principal Advisor,
Strategy, Department of Treaty, Aboriginal and Torres Strait Islander Partnerships,
Communities and the Arts, to talk about social prescribing.

Creating Opportunities to Build Models of Service Using Open Dialogue Practice

Link: https://youtu.be/MNgQ1PIYeVk

Online Members Forum held Friday 4 October, 2024. At this QAMH Members Forum, Keith
Bryant, the CEO of Open Dialogue Centre and Mark Hopfenbeck, the Head of Training at the
Centre discusses how the Open Dialogue Centre is creating opportunities for organisations in
settings as diverse as schools, hospitals and homelessness services to build models of service
that bring family and community into mental health care using Open Dialogue Practice.

QAMH Workforce Strategy Launch & CEO Farewell Event Recording

Link: https://www.youtube.com/watch?v=3FjXDe5XnmA

On Wednesday 2 October 2024 QAMH launched the long-awaited Workforce Strategy and
wished farewell to its CEO of the last five years, Jennifer Black. The Workforce Strategy is a
significant body of work by past and present QAMH staff, in partnership with Queensland
Health’s Mental Health, Alcohol and Other Drugs Strategy and Planning Branch, and in
consultation with a wide range of input from our Members, sector colleagues, people with
lived/living experience, funders and stakeholders and interested parties from all across the
state.


https://youtu.be/_rCYzPvUgIU
https://youtu.be/CwBg_hNGs9k
https://youtu.be/MNqQ1PIYeVk
https://www.youtube.com/watch?v=3FjXDe5XnmA
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From Crisis to Connection: The Safe Space Network's Peer-led, Relational Model for
Change

Link: https://www.youtube.com/watch?v=DFsA7s19z5I

Online Members Forum held Wednesday 18 September 2024. Safe Spaces with Brisbane
North PHN At this Members Forum we were joined by Amanda Queen, Manager - Mental
health Reform, Brisbane North PHN, where we learnt more about the Safe Spaces program:
inclusive, welcoming and warm environments that provide community-based peer-led
models of care for vulnerable people experiencing emotional distress or crisis.

QAMH Members Forum: State Election Campaign Update

Link: https://youtu.be/Q0Woel EGZo

Online Members Forum held on Friday 6 September 2024. This forum was chaired by Chloe
Jesson, Director — Operations at QAMH. With the QAMH state election campaign having
been launched on Monday 19th August, this forum will provide key updates on the
campaign and discuss strategies for the final push. This is your opportunity to contribute
ideas and learn about last-minute efforts as we enter the critical last week and a half of our
paid campaign.

Navigating the Housing System

Link: https://www.youtube.com/watch?v=9byzTVZWN M

Online Members Forum held on Wednesday 21 August 2024. At this Members Forum we
were joined by Michelle Debert who manages HART4000, the Homeless Hub with
Communify Qld. Michelle oversees a team of 27 under programs such as intake/assessment,
case management, outreach/mobile support, the Immediate Housing Response and
Immediate Housing Reponses for Families and ASRA Housing (Asylum seeker outreach
team). In this forum Michelle will share the changes that Covid-19 brought to our
homelessness sector, the current programs running at HART and in the wider homelessness
sector and will provide helpful information to attendees to assist people you are supporting
to navigate the housing system, for both immediate accommodation options and longer
term. The Immediate Housing Response is the newest program to be funded and Michelle
will explain how this funding and program operates at HART4000.

Industry Connections

Video Link: https://youtu.be/PMndVMGPIly4

Industry Connections meeting held on Thursday 15 August 2024 with guest speakers
Rebecca Lang, CEO — QNADA, and Kate Bugden, Chief Services Officer — Drug ARM.


https://www.youtube.com/watch?v=DFsA7sI9z5I
https://youtu.be/Q0Woe1_EGZo
https://www.youtube.com/watch?v=9byzTV7WN_M
https://youtu.be/PMndVMGPly4
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The ANU ALIVE Roadmap for MH Research translation youtube video

Video Link: https://youtu.be/F4fhH9Y6030

Online Members Forum held on Friday 9 August 2024. At this QAMH Members Forum we
heard from Professor Victoria Palmer and Professor Michelle Banfield from the ANU-Alive
Mental Health Research Centre. In this presentation Co-Directors of the National Centre
established in 2021 provided an update on the ALIVE National co-designed roadmap for
national mental health research translation. This roadmap provides a living, dynamic picture
on the priorities of people with lived-experience of mental ill-health and ongoing distress
and people caring for someone with lived-experience as carer family and kinship group
members. The roadmap and its pathways with Aboriginal and Torres Strait Islander
communities, and priority populations impacted by continuous inequities drive the
regeneration of the mental health care ecosystem and systems transformation. The
presentation outlines the roadmap framework and how this is operationalised through the
networks of the National Centre and its membership base.

QAMH Election Campaign: Briefing Session

Link: https://youtu.be/GGKoA2yV 20

This recording was held on Monday 12 August 2024. QAMH is putting the finishing touches
on our election campaign resources, which we demonstrated at this special Election
Campaign Briefing Session with Members.

QAMH Members Forum - Centacare FNQ

Link: https://youtu.be/idbwpplWdjc

Online Members Forum held Wednesday 24 July 2024. At this Members Forum Nathan Lee,
Mental Health and Wellbeing Manager from Centacare FNQ spoke on services in regional Far
North Queensland. Based in Cairns, Centacare FNQ’s coaching Hub provides non-clinical
mental health and wellbeing interventions tailored to the Far North Queensland community.
This presentation will explore their innovative approaches to serving regional and remote
areas, including work with Aboriginal and Torres Strait Islander communities. Attendees will
learn about the range of services — from creative therapies and drumming to practical tools
— delivered one-on-one, in groups, and online, all adapted to meet the unique needs of the
diverse regional population.

Member Survey Results and Future Initiatives

Video link: https://www.youtube.com/watch?v=Vb25FUpFB8M

Online Members Forum held on Friday 12 July 2024. This Members forum was co-chaired by
QAMH CEO Jennifer Black and Director — Operations Chloe Jesson. Jennifer and Chloe
discussed the results of QAMH's recent Members Survey and the valuable feedback received


https://youtu.be/F4fhH9Y603o
https://youtu.be/GGKoA2yV_20
https://youtu.be/idbwpplWdjc
https://www.youtube.com/watch?v=Vb25FUpFB8M
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from our members. They explore these insights and host a discussion on how the results will
shape our future initiatives. This is also an opportunity for Members to speak to QAMH
directly and bounce off sector peers to share your thoughts, ideas and feedback. Jennifer
Black also shared early information on the experience of navigating a media campaign in the
lead up to the State election.

How to make your service more affirming for LGBTQIAP+ Folk

Video link: https://www.youtube.com/watch?v=7FnHFTtgFnY

Creating a service that is truly affirming for LGBTQIAP+ individuals requires more than just
inclusive language and policies; it necessitates a deep understanding and commitment to the
unique experiences and challenges faced by this diverse community, often considered at-risk
in the Community Mental Health and Wellbeing Sector. This session, led by Brook RED's
Assistant Manager Blake Barber, aims to provide you with insights, strategies, and practical
tools to enhance your service delivery and create a more welcoming and supportive
environment for LGBTQIAP+ people. You will hear about the value of improving inclusivity
and support for gender and sexually diverse individuals within your services. Please note
there were technical difficulties occurred with QAMH Director - Operations' laptop camera

in the beginning of the forum, leading to the blank screen.

Health Justice Partnerships — An Approach to supporting Mental Wellbeing

Video link: https://youtu.be/pCbeKu9TGjs

Research shows that people living with mental health challenges not only experience legal
issues but that these legal issues can in turn negatively impact on peoples’ mental health
and wellbeing. Across Australia, there is a growing movement of community legal assistance
services partnering with health and social services to integrate a lawyer into their settings.

At this forum we are joined by Cathy Bucolo, Acting Partnerships Manager from Health
Justice Australia, who will speak about how this approach, known as health justice
partnership, is being implemented across Australia and Queensland for positive client,
practitioner and service outcomes.

Pathways to mental wellbeing report

Video link: https://www.youtube.com/watch?v=D upzhEDtxo

Queensland Mental Health Commissioner, Ivan Frkovik presented on the Pathways to
Mental Wellbeing Report.

Ivan spoke on the key issues raised in the report, including funding (lack of flexibility, issues
with duration, the cookie cutter approach), workforce challenges — especially within regional
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https://www.youtube.com/watch?v=7FnHFTtqFnY
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FpCbeKu9TGjs&data=05%7C02%7CLGreenaway%40qamh.org.au%7C71f48202b918435d90e908dc8e84d5dc%7C81ee06cb283a442bb14ceedfef99fca2%7C1%7C0%7C638541948406522129%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gQC1CiSBM9GHHftS%2BzLTDj7aoICADET%2Fl6fZrEnc7LQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DD_upzhEDtxo&data=05%7C02%7CLGreenaway%40qamh.org.au%7Ce845d9a46d72413e38c308dc845e43fb%7C81ee06cb283a442bb14ceedfef99fca2%7C1%7C0%7C638530787595101673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=F25BjWWykEcq55EEREaFdkpIaLDTuXqk%2FpfyPq8WpNA%3D&reserved=0
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and rural areas, the quality of NGO supports and the perception of these supports, and the
need for joint planning and commissioning.

The Pathways to Mental Wellbeing Report was commissioned in 2021, with Griffith
University and QIMR Berghofer Medical Research Institute engaged to provide a systematic
analysis of the Community Mental Health Sector — with joint oversight from QAMH and
QMHC. Click here to learn more about the project.

Lived Experience in Meetings

Video link: https://youtu.be/VwDYcn8uvhk

Watch our next Members Forum where we were joined by Jorgen Gullestrup, CEO of the
Mental Health Lived Experience Peak Queensland (MHLEPQ). During this forum the
conversation centred around recognising Lived/Living Experience in meetings and events.
Jorgen spoke about: Recognition of Lived Experience Creating a safe agenda Acknowledging
power difference in the room Clarity on process and outcome Reporting back and
transparency ABOUT JORGEN AND MHLEPQ Jorgen Gullestrup is the CEO of the Mental
Health Lived Experience Peak Queensland (MHLEPQ). The MHLEPQ was created in
Queensland in 2022 to provide collective advocacy and systems advice informed by persons
of lived experience of the Queensland mental health system.

QAMH Members Forum: Building Domestic and Family Violence Capability in MHAOD
Services

Video link: https://youtu.be/-gWDhe1ljaRs

In this online forum session held on Friday, March 22, 2024, Rebecca Lang, CEO of QAMH,
and Eddie Fewings, Engagement and Sector Development Lead at QNADA, led a discussion
on "Building Domestic and Family Violence Capability in Mental Health Alcohol and Other
Drug (MHAOQOD) Services." The session emphasised the pivotal role of health services,
particularly Community Mental Health and Wellbeing services, in providing support for both
victims-survivors and perpetrators of domestic and family violence. Ensuring access to
trusted services where individuals feel safe to disclose their experiences is crucial.

QAMH Members Forum: Student Placements and the Mental Health Industry Connector
Project

Video link: https://youtu.be/Nkr2Zh nU 8

Online forum held Wednesday 6 March 2024. This Members Forum was presented by QAMH
with Tracy Galaud, Educator, and Bev Charnley, Product Lead TAFE Queensland. The
intention of this Members Forum is to de-mystify student placements for TAFE Certificate IV
in Mental Health students and introduce ongoing sector engagement opportunities to work
closer with TAFE Queensland. This initiative is part of the Mental Health Industry Connector
Project, which aims to build a strong pipeline of qualified workers into our sector and
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connect organisations more seamlessly to information and resources to assist with student
placements.

QAMH Members Forum Fuelling Growth Fundraising Trends and Strategies for 2024

Video link: https://youtu.be/xw-1Sy4o0kCE

For this forum, QAMH Members were invited to join us for our Online Members Forum with
Garth Stirling, Head of Services from ntegrity, Australia’s leading digital fundraising agency,
will join us to provide Members with information on the fundraising trends of 2024. Digital is
the number 1 new donor acquisition channel, and the fastest growing channel for income, as
the channels of all donors are evolving. Garth will outline how to understand what
investments, pivots and optimisations for digital to consider for your organisation’s
fundraising strategy to grow revenue in 2024.

QAMH and the year ahead

Video link: https://youtu.be/aftePobuvQ8

Online forum held Wednesday 7 February 2024. At the first forum for 2024 QAMH shared
information about our strategic plans and initiatives for the upcoming year. QAMH CEO
Jennifer Black unveiled the finalised Community Mental Health and Wellbeing Workforce
Strategy, laying out a five year plan to develop a workforce to better meet the community’s
needs. Members also heard from Board Members Melanie Sennett and Tanya O'Shea along
with QAMH staff on projects for the year.

QAMH Members Forum: Employment Grants & Opportunities

Video link: https://www.youtube.com/watch?v=cZAcvPaszbg

Online forum held Friday 1 December 2023. This Members Forum was led by presenters
Lorraine Yabsley, Director, Training and Skills Pathways, and Ruane Nichols, Director,
Employment Pathways, Department of Employment, Small Business and Training. Getting a
job and keeping it can be extremely difficult for people using community mental health
services, but there are grants available to help better support people experiencing mental
health challenges, to gain skills and confidence in gaining employment. This informative
presentation will provide information on opportunities available from the Department of
Employment, Small Business and Training.

QAMH Workforce Strategy Summit 2023 and Annual Alliance Members Meeting

Video link: https://www.youtube.com/watch?v=VD3PzUc9njU
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The Queensland Alliance for Mental Health (QAMH) held its Annual Alliance Members
Meeting (AAMM) and Workforce Strategy Summit 2023 on Friday 17 November at The State
Library of Queensland. The AAMM section of the event highlighted the accomplishments of
the 2022-2023 year for QAMH before leading into the Workforce Strategy Summit. This
Summit was the launch of the QAMH draft Workforce Strategy for the Community Mental
Health and Wellbeing Sector in Queensland — the first of its type in Australia. QAMH CEO
Jennifer Black delivered key points of the draft Workforce Strategy, which included the
introduction of traineeships, reviewing the current Certificate IV Mental Health and Mental
Health Peer Work, rural and remote loading for staff members, introducing a core
competency framework, and embedding Lived Experience at all levels of organisations.

QAMH AAMM 2022 23 highlights video

Video link: https://www.youtube.com/watch?v=_Z7utV7RnMI

A recap of the 2022-23 year at the Queensland Alliance for Mental Health, presented at the
Annual Alliance Members Meeting

Queensland Health Psychosocial Support NGO
Online forum held Friday 3 November 2023.

Video link: https://www.youtube.com/watch?v=2iRdj9i32zI

QAMH in partnership with QLD Health Mental Health Alcohol and Other Drugs Branch
facilitated an online information session regarding state-funded psychosocial support
programs. This Members Forum was about how Members can be involved in consultations
for strengthening and expanding existing psychosocial supports and establishing new
programs under the new funding.

QAMH Members Forum: Changes in WHS Obligations in Queensland - Psychosocial Injury
Online forum held Friday 6 October 2023

Video link: https://www.youtube.com/watch?v=ui4n1Y-6s1Q

This Members Forum was led by QAMH Board Member and Murdoch Lawyers Senior
Associate, Michelle Cowan. Michelle presented on changes to workplace health and safety
obligations in the state relating to psychosocial injury.

QAMH Members Forum: Advocacy
Online Forum held Wednesday 20 September 2023

Video link: https://www.youtube.com/watch?v=8e2XNbgPQ20
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Presenters: This Members Forum will focus on advocacy — how to get our message out! First,
CEO Jennifer Black provides an update on recent meetings with federal and state
governments. Then Director — Advocacy and Communications, Emma Griffiths, will share
what she’s learned about writing press releases. How long should they be? What details
should you include? What information can you save for later? Prior to working at QAMH,
Emma spent more than two decades with the ABC as a journalist, correspondent and
broadcaster. Emma draws on that experience in her role in advocacy to help raise the
visibility of the sector — and provide carefully formulated content to the media.

QAMH Members Forum: Leveraging Al in Your Organisation
Online Forum held Friday 8 September 2023

Video link: https://youtu.be/zz8RY8CncUo

Presenter: James Christie, Director at Artificial Workflow Al has emerged as a game-changer
in various industries, and the not-for-profit sector is no exception. In this Members Forum
James Christie from Artificial Workflow takes us through an exploration of the
transformative power of Artificial Intelligence (Al) and its potential to revolutionise non-
profit organisations. By enhancing operational efficiency, streamlining processes, and
enabling data-driven decisions, Al has the capacity to empower non-profits to create a
greater impact in their missions.

QAMH Members Forum: Understanding The Voice
Online Forum held Wednesday 23 August 2023

Video link: https://youtu.be/Gc9EoHApTuUs

This QAMH Members Forum was led by the Public Interest Advocacy Centre (PIAC). PIAC is a
leading law and policy centre working to improve laws that cause injustice. This information
session was about understanding the proposal for a First Nations Voice to Parliament and
the historic referendum to be held later this year. This one-hour session covered: ¢ The
place of Aboriginal and Torres Strait Islander people in the Australian Constitution, including
the significance of the 1967 referendum. ¢ The momentum for constitutional recognition of
First Nations Australians from 2007. e The First Nations Dialogues and the Uluru Statement
from the Heart, leading to the call for a First Nations Voice. ® The referendum proposal we
will be asked to vote on. e The practical implications of the Voice — how will it work and what
will it do? ¢ Why PIAC supports the Voice.

QAMH Members Forum: An Update on Better Care Together
Forum held on Wednesday 9 August 2023.

Video link: https://youtu.be/iYO6x9icz5g
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At this online Members forum for QAMH Members, we were joined by Associate Professor
John Allan who provided an update on Better Care Together, Queensland’s plan for state-
funded mental health, alcohol and other drug services.

Social Prescribing - an online forum with Dr Kate Mulligan

Video link: https://youtu.be/cmm7yi8wNdg

ASPIRE and Primary & Community Care Services Limited (PCCS) partnered with the
Queensland Alliance for Mental Health (QAMH) for an online forum to hear from
international speaker, Dr Kate Mulligan, on Social Prescribing. Kate is the Director of the
Canadian Institute of Social Prescribing on Social Prescribing, and an Assistant Professor in
Social and Behavioural Health Sciences in the Dalla Lana School of Public Health at the
University of Toronto. Also joining the forum was Dr JR Baker, CEO of PCCS. JR has guided
PCCS to become the leader in social prescribing, complex care coordination and linking
services. He combines expertise in mental, physical and social health with proven experience
leading organisations to achieve cutting-edge service delivery. This event occurred on
Thursday 20 July, 2023.

QAMH CEO Jennifer Black speaking on the new state government mental health portfolio.

Video link: https://youtu.be/UYfiGEdrPn0O

With the announcement of Queensland's first state Minister for Mental Health, QAMH CEO
Jennifer Black is hopeful for change and sees this as an opportunity to elevate the issue of
mental health in government. She speaks to ABC Brisbane Radio's Rebecca Levingston.

QAMH Annual Alliance Meeting 2022

Video link: https://youtu.be/kYTdzaFgM6I

This is a recording of the Queensland Alliance for Mental Health's (QAMH) 7th Annual
Alliance Members Meeting. This event, for Members and Stakeholders, was held on Friday
18 November 2022 at the State Library of Queensland.

QAMH Jobs and Skills Summit

Video link: https://youtu.be/cqUEKNnTRN Y

The Queensland Alliance for Mental Health (QAMH) held a public Jobs and Skills Summit on
Friday 18 November 2022 with experts focusing on workforce solutions tailored to the
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Community Mental Health and Wellbeing Sector. Our panel members included Queensland
Mental Health Commissioner Ivan Frkovic, Peach Tree Perinatal Wellness CEO Viv Kissane
OAM, and Da'Vange Group Principal Consultant David Bradford. Presentation topics included
QAMH's Workforce Strategy and the launch of our draft Issues Paper, DESBT's Queensland
Workforce Strategy 2022-2032, Workforce Traineeships in NZ, TAFE Queensland's
Psychosocial Disability Micro-credential, QAMH's Peer Workforce Project, and a video
message from Emma McBride, Assistant Minister for Mental Health and Suicide Prevention
and Assistant Minister for Rural and Regional Health.

16



	 QAMH Members Forum: Changes in WHS Obligations in Queensland - Psychosocial Injury Online forum held Friday 6 October 2023

