
Assisting Communities through Direct Connection

LOCAL SUPPORT — TOWNSVILLE

NDIS Local Area 
Coordination

1300 986 970 
feroscare.com.au

Provides help to access the NDIS, 
or to connect to other services.

Community Gro 
UPPER ROSS & GARBUTT

(07) 4774 0144 
communitygro.org.au

A range of programs, information, 
support, referral and resources.

selectability 1800 133 123
selectability.com.au

Mental health services, support with 
daily living and group programs.

Carer Gateway 1800 422 737
carergateway.gov.au

Services and supports for carers 
delivered both in person and online.

Multicultural 
Australia

0431 129 194
multiculturalaustralia.
org.au

Programs, services and support 
for multicultural communities.

Townsville 
Aboriginal & Islander 
Health Service (TAIHS)

(07) 4759 4000
taihs.net.au

Medical, clinical, and wellbeing 
services for Aboriginal and Torres 
Strait Islander people.

SPEAK WITH SOMEONE

Head to Health 
Phone Service

1800 595 212 Advice, information and referral 
to local mental health services.

For more information please visit: ACDC.ORG.AU
The Assisting Communities through Direct Connection Project 
acknowledges the Traditional Custodians of this land. We pay our 
respects to Elders past, present and emerging.

Funded by the Australian Government Department of Social Services.
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LOCAL SUPPORT — TOWNSVILLE
Open Arms 
Veterans Counselling

1800 011 046
openarms.gov.au

Face-to-face and telehealth counselling, group 
programs and peer support.

NDIS Local Area Coordination 1300 986 970
feroscare.com.au

Provides help to access the NDIS, or connect 
with other services.

Community Gro  
UPPER ROSS & GARBUTT

(07) 4774 0144
communitygro.org.au

A range of programs, information, support, 
referral and resources.

selectability 1800 133 123
selectability.com.au

Mental health services, support with daily living 
and group programs.

Carer Gateway Townsville 1800 422 737
carergateway.gov.au

Services and supports for carers delivered both 
in person and online.

Townsville Aboriginal & Islander 
Health

(07) 4759 4000
taihs.net.au

Medical, clinical, and wellbeing services for 
Aboriginal and Torres Strait Islander peoples.

headspace Townsville (07) 4799 1799
headspace.org.au

Mental health support for young people aged 12 
to 25.

Townsville Head to Health 
(Medicare Mental Health Centre)

(07) 4766 8444
headtohealth.gov.au

Mental health and crisis support drop-in centre.

Kith and Kin (07) 4722 0101
kithandkin.com.au

Provide mental health support to people with all 
disabilities via NDIS.

North and West Remote Health (07) 4781 9300
nwrh.com.au

Offer allied health and psychology support  
(self-refer via website).

Child and Youth Mental Health 
Service

(07) 4433 9004 Provides services for youth with severe/complex 
mental health conditions (requires referral).

Townsville Multicultural Support 
Group

(07) 4775 1588
tmsg.org.au

Programs, services and support for multicultural 
communities.

SPEAK WITH SOMEONE
13YARN (24/7) 13 92 76

13yarn.org.au
Crisis support for Aboriginal and Torres Strait 
Islander peoples.

Lifeline (24/7) 13 11 14
lifeline.org.au

Support for people experiencing a personal 
crisis.

1800 RESPECT (24/7) 1800 737 732 
1800respect.org.au

Support for people experiencing domestic, family 
or sexual violence.

QLife (3pm to midnight daily) 1800 184 527 
qlife.org.au

Provides LGBTIQ+ peer support via phone and 
webchat.

SANE (10am-8pm weekdays) 1800 187 263 
sane.org

Provide phone counselling, peer support and 
referrals.

For more information please visit:  ACDC.ORG.AU
The Assisting Communities through Direct Connection Project acknowledges the Traditional 
Custodians of this land.  We pay our respects to Elders past, present and emerging.

Funded by the Australian Government Department of Social Services.

Here are some services in your local community 
that could support you, your family or a friend’s 
mental health and wellbeing.
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